
ONLINE STUDENT SATISFACTION SURVEY ON HOSTEL FACILITIES 

(Academic initiatives facilitated by IQAC: 2023-24) 

Quality assurance is to ensure that the acceptable standard of education is bein 
maintained in the institute. Student Satisfaction Survey (SSS) is one of the methods to 

measure the quality of education received by the students. 

However, during 2023-24, a little modification was done in the content of s$S Form in 
context with the previous experiences of data collection. And, instead of in-person data 

collection, the satisfaction survey was carried out on-line that was created in the Google 

form and linked to the college web-page. 

Score out of 100 

SSS was in the form of Four Point Rating Scale that had 25 items with a total score of 

100. The students were informed to fill the form online and the data was collected in a 

stipulated time period. Further, after such online data collection, the members of IQAC 

have analyzed and interpreted the same using descriptive statistics. Details furnished 

hereunder -
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Section A: Overall percentage wise distribution of student's satisfaction on Hostel 
facilities of our institute 

Section B: Area wise percentage distribution of student's satisfaction on Hostel 
facilities of our institute 
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Figure 1: Overall percentage wise distribution of student's satisfaction on 
Hostel facilities of our institute 
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Figure 2: Area wise percentage distribution of student's satisfaction on 
Hostel facilities of our institute 
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ONLINE STUDENT SATISFACTION SURVEY (2021-22) 

INTERPRETATION OF DATA 

facilities of our institute 

Ynuys 

Item I - Overall percentage-wise distribution of student's satisfaction on Hostel 

With regard to overall percentage, around 63.3% of students had good satisfaction on 

educational experiences whereas the poor & fair level of satisfaction was 0% & 3.3% 

respectively. However, 33.3% of students have reported that their satisfaction on 

educational experiences was Very Good. Further, 0% of them had excellent satisfaction 

on educational experiences of our institute (figure - 1). 

Hence, it can be interpreted that the quality of education ranges from average level to 

good level. 

Item Il - Overall area-wise percentage distribution of student's satisfaction on Hostel 

facilities of our institute 

With regards to overall area-wise percentage distribution of student's satisfaction 

reveals that higher percentage (63%), (60%) (58.3%) of students had Very good 
satisfaction with safety and security, hostel staff facility and hostel campus respectively, 

whereas lower percentage (54%) of students had good satisfaction with hostel building. 
Item IlI- Item-wise percentage distribution of student's satisfaction on educational 

experiences of our institute 
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